
 Listen Up:  Hear What's Really Being Said:  Improve Your Career and Your Life by Becoming a Better Listener - 
1 Video, 1 booklet, and 1 Facilitator's Guide 

Are you frequently frustrated when misunderstandings drain your energy and diminish your productivity?  Do 
you want to “hear” between the lines…get more out of your conversations?  Would you like to sidestep time-
wasting misunderstandings by doing a better job of listening to your spouse, boss or kids? 

You’ll hear more…You’ll know more 

This 60-minute Training Series program will teach you powerful techniques to make you a more effective 
listener.  When you use these strategies and techniques, you’ll hear – and accomplish – more than ever 
before.  At home and at work, the tools you’ll learn during this seminar will become your keys to unlimited 
potential and greater enthusiasm and confidence. 

You’ll also learn: 

• Reflective listening: What is it? What can it do for you? 
• Listening techniques that decrease hostility – and increase productivity 
• How to create your “listening inventory” – and build your warehouse of success 
• Strategies to reply without judging – to earn respect and much more 

 


